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Child Support Enforcement

DEPARTMENT
OF REVENUE

Execuve Dirctor Choose An Electronic Option NOW!
We Are No Longer Sending Paper Checks

September 26, 2008

(Date)

Florida law has changed. Support payments must now be sent to you electronically,
either by Direct Deposit into your personal bank account or by deposit to a Florida
Debit MasterCard.

If you have recently started getting your payments by Direct Deposit or on a Florida
Debit MasterCard, you don’t need to do anything. If you have recently sent us a form
with your payment choice, you don’'t need to do anything. Your payments will continue
as they are until we make the change you requested.

FLORIDA DEBIT MASTERCARD

This card works like any other debit card. Your support payments will be deposited to
your card and are available to you after you activate the card.

If you want a Florida Debit MasterCard, you don’t need to do anything. You will
automatically be sent a card in about 20 days. Activate your card as soon as you get it
by calling the number on the back of the card. Unless we receive a form from you
requesting Direct Deposit, we will start sending your payments to your card 20 days
after it is mailed to you.

DIRECT DEPOSIT

If you decide you want Direct Deposit, you must complete the enclosed form and send it
back to us within 20 days from the date of this letter.

You can change your payment option at any time by completing the enclosed form and
sending it back to us.

For more information on electronic payments, see the enclosed material, or visit our
website at www.myflorida.com/dor/childsupport.

e Go to Current Topics

e Click on the Electronic Child Support Payments link

e Or call 1-877-769-0251

Child Support Enforcement — Ann Coffin, Director ® General Tax Administration — Jim Evers, Director
Property Tax Oversight — James McAdams, Director ® Administrative Services — Nancy Kelley, Director ® Information Services — Tony Powell, Director
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